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What we’ll cover

 Background on CRS Annual Recertifications

 ISO/CRS Specialist: Annual Recertification Packets

 The Community: Annual Recertification Submittal

 Helpful Hints

 Activity Examples

 Questions
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CRS TERMINOLOGY

• New Application Visit

• Cycle Verification Visit

• Annual Recertification

• Modification
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Background on Annual Recertification

• Primary purpose of Annual Recertifications is to verify 

continued implementation of previously verified activities.

• Supplements (but does not replace) FEMA’s Community 

Assistant Visits (CAVs) and FEMA’s Community Assistant 

Contacts (CACs).

• A way to keep contact 

information current.

• Helps new CRS Coordinators 

see what Activities they 

receive credited for.
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ISO/CRS Specialist:

Preparing for Annual Recertifications

 Preparing customized Annual Recertification Packets.

 Packets are sent out: August 1 – August 15 each year.

 August & September – Receiving submittals & providing guidance 

to communities on how to complete the packets.

 Responding to communities with completed packets.

 Working with communities on submittals that are incomplete.

 October 1st – Deadline for submittals and initiate retrograde 

documentation for missing or incomplete submittal.
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If the community is a New Application in 2016.

Which communities do not need to submit an 
Annual Recertification by October 1, 2016?

 If the community had a Cycle verification visit in 2016.

If the community has an Open File from a previous 

year.



Preparing an Annual Recertification

CRS 7

Retired Manual vs. 2013 Manual

 If you are still under the Retired Manual, you may 

continue to follow the older guidelines until you are 

Cycled under the 2013 Manual.

 Communities under the Retired Manual are encouraged 

to transition into the new Manual way of documenting 

activities and there is no penalty for doing this.  

 By the year 2018, all of the FEMA Region X CRS 

communities will be under the 2013 Manual. 
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Tips and Tricks for a Successful Submittal

• Let the ISO/CRS Specialist know if there has 

been a change in the CRS Coordinator or a 

new email system has been implemented.

• Make copies of the documents you are 

sending with your packet for your file 

records.

• Avoid binders/other materials that don’t 

fit in typical file folders.

TIP: If your 

submittal is more 

than an inch thick, 

you are probably 

sending too much. 
• Submit the Recertification Forms and 

accompanying documentation 

electronically.
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Additional Tips and Tricks

• The line prior to each statement should be initialed

instead of a checkmark or X.

• If the statement does not start with the phrase 

“Attached is”, then please don’t submit anything.

TIP:  When attaching documentation, please 

write the Activity # at the top of the document.

• Electronic submittals are preferred but if sending a 

hard copy or CD/USB drive, please don’t send them 

with a “signature required.”
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Additional Tips and Tricks

• Don’t use the Recertification document as a reminder 
that logs, records and reports are due; collect some of 
the information all year long.

TIP:  Most plans are reports are only valid for 5 years.

• Remember that some activities take longer to validate 

and may require an evaluation report (330 FRP, PPI), 

an annual progress report (510 FMP) or an annual 

testing of equipment and response report (610 FWR). 

• Keep track of activity 510 (Floodplain Management Planning) 

expiration dates.  They are typically due on October 1st

(within 5 years of the date of adoption) which is the same 

timeframe as your Recertification due date. 
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More Tips and Tricks

• The October 1st due date is strictly enforced.

• Typically, the Annual Recertification process is not where 

a community informs the ISO/CRS Specialist about 

implementing activities in an expectation to improve a 

CRS Class.  

• Check the letterhead address information on the Annual 

Recertification cover letter from the ISO/CRS Specialist 

to be certain you send it back to a correct address.

TIP:  My address has changed from last year!

That would be a “Modification” which is a separate process.
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At the first cycle visit with the 2013 Manual

Annual Recertification

Old #6 becomes #1

Old #13 becomes #10

This form will accompany each 

subsequent Annual Recertification 

and needs to be submitted with 

the other material.  It is part of the 

CC-213 form.

Also important are 

lines 14 and 15
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Components for earning credit in the 300 Series

• Activity 310 – Elevation Certificates:

 Permit List (new & substantially improved occupied structures)

 Copies of Finished Construction ECs, Floodproofing 

Certificate and/or V Zone Certificates

• Activity 320 – Map Information:
 Letter to a Specific Audience

 Log or records of information 

provided
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Example of required publicity

(Page 320-16)TIP: Provide only 1 page showing 

contacts from the previous year. 
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Page 320-6

#320

Page 320-8

#320
(blank or empty logs or forms are not acceptable)



Preparing an Annual Recertification

CRS 17

Examples of 330 Documentation

#330

#330

#330

#330
TIP: Mark documents with publicity for 320/360/540/610
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Activity 360 

TIP: This log is used to 

record contacts for 

flooding and drainage 

problems and should not 

include activity 320 Map 

Information contacts. 

• Provide the 1 page log 

at Recertification 

showing ongoing 

contacts from the past 

year. 
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Activity 430 Statements
____ 430  We continue to enforce the following regulations in our floodplain:  (development 

limitations, freeboard for new and substantial improvement construction, foundation 
protection, cumulative substantial improvement, lower substantial improvement, protection 
of critical facilities, enclosure limits, local drainage protection, elevation of new and 
replacement homes in existing manufactured home parks, and coastal A Zone structures to 
meet building and enclosure criteria).  [____] Initial here if you have amended your 
floodplain regulations.  Attach a copy of the amendment.

____ 430  We continue to enforce our current building code.  [____] Initial here if you have 
amended your building code.  Attach a copy of the amendment.

____ 430  We continue to employ those staff credited for attaining their CFM, and those who 
have attended the credited training courses.  [_____] Initial here if your staff has changed 
and attach a statement as to the staffing changes.

____ 430  We continue to maintain storage of our records off site. (2013 Manual statement)

____ 430  We continue to conduct 3 detailed inspections during the course of new construction, 
and re-inspections on a building when renovations are made or new tenant occupies the 
building. (2013 Manual statement)
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Activity 502

• Repetitive Loss Letters must include 

all of the information from the Manual.

• Annual notification is required until the 

RL Structure(s) are mitigated.

• Only category B or C RL 

communities are required to send 

this information. 

• Each community is required by the 

1974 Privacy Act to protect the 

identity of RL address and owner. 

• Additional Requirements apply to 

Category C RL communities 

(FMP/HMP or RLAA). 
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The Activity 510 Annual Progress Report must 
address the following 5 points at a minimum:

1. A description of how the evaluation report was prepared and how it is 
submitted to the governing body, released to the media, and made available 
to the public.

2. How the reader can obtain a copy of the original plan or area analysis report;

3. A review of each recommendation or action item in the action plan or area 
analysis report, including a statement on how much was accomplished during 
the previous year;

4. A discussion of why any objectives were not reached or why implementation is 
behind schedule; 

5. Recommendations for new projects or revised recommendations.
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The Activity 510 Annual Progress Report

TIP: If the form has not yet 

been customized for your 

community, ask your 

Specialist for a copy of the 

template. 
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Activity 540 

TIP:  Make sure to include records for both elements 

(Channel Debris Removal & Storage Basin Maintenance) 

if receiving these credits. 
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Activity 610
Communities with this credit must provide the following:

 A copy of the exercise or evaluation of the flood warning and response 

plan.  This exercise can be for a flood, levee failure or dam failure.

 If the plan is implemented in response to an actual flood or threat of levee 

failure, there must be an evaluation of the performance of the plan and 

recommended changes that may be needed (i.e. after-action report). 

 The exercise or evaluation must include a list of who participated, lessons 

learned and any recommended changes to the Flood Threat Recognition 

system; lessons learned about the Early Warning Dissemination 

measures; lessons learned from the Flood Response Operations portion of 

the plan, and; a page from the latest list of Critical Facilities showing an 

annual update has occurred. 
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Questions

Poll Question
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Resources

Success with CRS:  www.CRSresources.org/success

Webinars:  www.CRSresources.org/training

Flood Smart:  www.floodsmart/pages/CRS/Community_rating_system.jsp

EMI Classes (CRS 278):

March 20 – 23, 2017

June 26 – 29, 2017

September 11 – 14, 2017

FEMA Floodplain 101 (local):

October 6, 2016 - Moscow ID  9:00 to 4:00

Workshops are free

Walk-ins are allowed (R.S.V.P. preferred) 

RSVP to: Maureen.OShea@idwr.idaho.gov

mailto:Maureen.OShea@idwr.idaho.gov

