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Introduction to the CRS 

Overview of the 
Community Rating 

System 
 

Joining is easier than you might believe 
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ISO Specialist: 
Marlene Jacobs 
mjacobs@iso.com 
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CRS Communities in Region X: 
 
AK  9 (1) 8 (2) 7 (1) 6 (1) 
 
ID  8 (2) 7 (2) 6 (1) 
 
OR  9 (2) 8 (6) 7 (11) 6 (8) 5 (1) 
 
WA  8 (4) 7 (6) 6 (10) 5 (12) 4 (2) 2 (2) 
 
Class (# of communities in that classification) 
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2014     City of Ferndale WA (7) 
2014     Kittitas County WA (6) 
2015     Redmond WA (5) 
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What is required to join the CRS 
 

•  Recent CAV (within last 6 months) 
•  Recommendation Letter from FEMA 
•  Letter of Interest from CEO 
•  Schedule a visit with ISO/CRS Specialist 
   (this visit becomes the application process) 
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7. If 10 or more RL structures, complete a Repetitive 
Loss Area Analysis or a Hazard Mitigation Plan 
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Once you’ve joined the CRS 
• Continue implementing credited activities 
• Annual Recertifications 
• Maintain records, logs, inspection reports 
• Complete updates to Plans as needed 
• Provide a progress report on implemented plans 
• Notify the CRS Specialist of any staff changes 
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References and Resources 
ISO/CRS Specialist 
State NFIP Coordinator 
FEMA Regional Office 
Websites 
Publications 
Other CRS Communities  
CRS Users Groups 
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Questions? 


