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501.b Repetitive Loss List 
Applications or cycle visits: 
ü  Ask your ISO/CRS Specialist 

for your repetitive loss data 
ü  You will get the rep loss 

Excel file and worksheets 
(AW-501) 

ü  Also Excel files with active 
policies and past claims 

ü  Know the Privacy Act 
restrictions 
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The Privacy Act 
ü General or aggregated information not connected to 

a particular property may be made public. 
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The Privacy Act 
ü General or aggregated information not connected to 

a particular property may be made public. 
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501.b Repetitive Loss List 
ü  The repetitive loss list has Personally Identifiable 

Information (PII) protected under the Privacy Act.  

ü Mark flood insurance and PII data: 

“For internal use only.  
Protected by the Privacy Act of 1974.”  

ü  Keep in a drawer (locked if possible) 

ü Use a password to access digital files 
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501.c Updating the List 
Review each property for: 
ü  Correct address 
ü  In your community 
ü  Actually 2 floods 
ü  Removed or otherwise 

mitigated 
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501.c Updating the List 
Paperwork: 
ü Mark up each AW-501 
ü  Sign the transmittal sheet 
ü Minimum: at application 

and cycle 
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501.c Updating the List 
Cycle: 
ü Must review the list 
ü Must sign CC-RL 
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502 Repetitive loss category 
After correcting and updating the AW-501s 

 A:  No repetitive loss properties 
ü  No requirements 

 B:  1 – 9 repetitive loss properties 
ü  Map the areas 
ü  Outreach project 

 C:  10+ repetitive loss properties 
ü  Map and outreach project  
ü  510 plan 
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502.b Effective dates 
Category changes when number of repetitive losses change 

Effective: 
(1) When crediting 510 (Floodplain Management Planning) 
(2) When modifying for a class increase 
(3) At the cycle visit 

Must meet new category requirements                                      the following year 
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503 Repetitive loss areas 
At each visit, a category B or C community must submit: 

(1) AW-501s (if needed) 
(2) Signed CC-RL 
(3) Map of repetitive loss areas 
(4) Describe the cause of the repetitive flooding 
(5) List of addresses and the number                                               

 of buildings in the mapped areas 
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503.a The map 
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1.  Plot the updated list of repetitive loss properties  
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2.  Plot nearby properties that received 1 insurance claim 
 −  These are listed in the “historical claims” Excel file 
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2.  Plot nearby properties that received 1 insurance claim 
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3. If you have the capability, overlay a topographic 
map (GIS) layer to identify low areas 

4. Draw lines around those areas with similarly 
situated properties: 
 –  Same low elevation 
 –  History of flood insurance claims 
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5.  Check the area in the field 
See if the buildings on FEMA’s list are unique (e.g., only 
one(s) on slab at grade) 

Repetitive Loss 
Mapping Repetitive Loss Areas Page 2 



Visual 510-20 

3709? 
3713 
3717? 

5.  Check the area in the field 
See if the buildings on FEMA’s list are unique (e.g., only 
one(s) on slab at grade) 
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6.  A visit to the site helps confirm that the boundary 
makes sense 
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3713 

? 

Repetitive Loss 

6.  A visit to the site helps confirm that the boundary 
makes sense 
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7.  If these “remote” ways to determine the repetitive 
loss area boundary don’t explain why an area is 
flooded repeatedly, contact the property owners 
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Pool deck is 6” 
above the paved 
lanai surface. 

7.  Contact the property owners 
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8.  If there is only one building in an area, document why 
If 100% on FEMA’s list, use a large dot for the public map 
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9.  If a lot of repetitive losses spread throughout your 
community or floodplain, you can declare your entire 
community or floodplain to be a repetitive loss area. 
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The map the public sees 
 must not show any individual plots of properties on 
FEMA’s repetitive loss list 

 
Prepare a list of the addresses of all improved parcels 

in the plotted areas 
    Improved parcel = insurable building 
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504 Repetitive loss area outreach project 
Category B or C community must send out a notice that : 

(1) Says the property is in or near an area subject to flooding. 
(2) Explains property protection measures 
(3) Covers sources of financial assistance 
(4) Includes basic facts about flood insurance 

Send to ALL properties in rep loss AREAS  
   Can be a targeted project or a PPI project 
Copy included with annual recertification  
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512.b Repetitive Loss Area Analysis (RLAA) 
More in-depth plan for small area(s) 
Five step planning process 

1.  Advise all properties 
2.  Contact other agencies 
3.  Collect data on each building 
4.  Review alternative approaches 
5.  Document the findings 

www.floodhelp.uno.edu 
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Repetitive Loss Area Analysis  
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512.b Repetitive Loss Area Analysis (RLAA) 
Credit criteria  
(1) Must have at least one repetitive loss area  
(2) Follow the five step process 
(3) Adopted by governing body and available to the public 
(4) Annual evaluation report 
(5) Update by each CRS cycle visit 

Credit points 

RLAA = 140 x          number of buildings in analyses          
                        number of buildings in repetitive loss areas 
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Repetitive Loss Area Analysis  


